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This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1 Claim 1 (currently amended): A method of operating a communications device, the 

2 method comprising: 

3 accessing a voice message system; 

4 retrieving, over a public telephone network, a voice message from the 

5 voice message system; 

6 generating from the retrieved voice message a digital audio file 

7 repres^ting said message; and 

8 sending, using at least one Internet Protocol (IP) packet, the digital 

9 audio file r epresenting ooid mossago to a service subscriber. 

1 Claim 2 (currently amended): The method of claim 1 , wherein sending the digital 

2 audio file includes sending an E-mail to the service subscriber with the generated 

3 digital audio file as a file attachment to said E-mail 

1 Claim 3 (currently amended): The method of claim 1 , wherein the step of accessing a 

2 voice message system includes the steps of: 

3 contacting said voice message system by placing a call to said voice 

4 message system; and 

5 controlling said voice message system by transmitting at least one 

6 DTMF signal to said voice message system. 

1 Claim 4 (original): The method of claim 3, wherein said at least one DTMF signal is 

2 a password which is required to be supplied to said voice message system before 

3 messages can be retrieved. 

1 Claim 5 (previously presented): The method of claim 1, finther comprising: 

2 receiving a reply to said sending the digital audio file; and 
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3 deleting the retrieved message from said voice message sjretem in 

4 response to receiving said rq)ly. 

1 Claim 6 (previously presented): A method of operating a communications device, the 

2 method comprising: 

3 accusing a voice message system; 

4 retrieving, over a public telephone network, a voice message from the 

5 voice message system; 

6 generating a digital audio file representing said message; 

7 storing the retrieved voice message in a memory device fix>m which 

8 the service subscriber can retrieve messages by telephone; 

9 sending, using at least one Internet Protocol (IP) packet, the digital 

10 audio file representing said message to a service subscriber; 

1 1 receiving a reply to said sending the digital audio file; 

12 deleting the retrieved message fi-om said voice message system in 

1 3 response to receiving said reply; and 

I'* in response to receiving said reply, deleting the retrieved message 

1 5 from the memory device. 

1 Claim 7 (original): The method of claim 1, further comprising: 

2 receiving an E-mail message including a telephone mmiber and an 

3 audio file; and 

4 initiating a telephone call using said telephone number. 

1 Claim 8 (currently amended): A method of operating a communications device, the 

2 method comprising causing the device to : 

3 aooesoing access a voice message system; 

4 r e tri e ving retrieve, over a public telephone network, a voice message 

5 fiiom the voice message system; 
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6 genomting generate a digital first audio file representing said voip^ 

7 message; 

8 sending send, using at least one Internet Protocol (IP) packet, the 

9 digital first audio file roprooonting ooidmossago to a service subscriber; 

1 0 upon receiving an E-mail message in response to said sent digital first 

1 1 audio file, said E-mai l message further including a telephone number and a second 

1 2 audio filet* initiating initiate a telephone call using said telephone number; 

1 3 monitoring monitor to detect a speech signal followed by a period of 

14 silence; and 

1 5 upon detecting said period of silence, playing plav the second audio 

16 file. 

1 Claim 9 (original): The method of claim 1 , fiirther comprising: 

2 storing a first prompt message; and 

3 determining fix)m subscriber iiq>ut v/hen the first pronqjt message should be 

4 loaded onto said voice message system. 

1 Claim 10 (previously presented): The method of claim 9, fiirther comprising: 

2 placing a call to said voice message system; and 

3 loading said answering voice message system with the first prompt 

4 message. 

1 Claim 1 1 (original): The method of claim 10, fiirther comprising the step of: 

2 determining fix)m subscriber input when a second prompt message 

3 should be loaded onto said voice message system. 

1 Claim 12 (original): The method of claim 1 1, fimher comprising the step of: 

2 placing an additional call to said voice message system; and 

3 loading the second prompt message into said voice message system. 



4 



PACE 8«2 • RCVD AT 3/1W005 1 1 :30:29 AM [Eastern Standard TImeJ • SVR:USPTO-EFXRF-1/2 * DNIS:8729306 • 0810:9727183946 * DURATION (mnv6S):07-40 



03/15/05 THE 10:27 FAX 9727183948 



VERIZON IP 



@loog 



1 Claim 13 (original): The method of claim 9, wherein the step of determining from 

2 subscriber input when the first prompi message should be loaded includes the step of: 

3 accessing a prompt message schedule generated from subscriber input. 

1 Claim 14 (currently amended): A method of controlling a voice message system, 

2 comprising using a communication device to : 

3 roooiving receive an E-mail message indicating that a voice message 

4 retrieved from said voice message system and forwarded to a service subscriber was 

5 reviewed; 

6 in response to receiving said E-mail message, acooooing access said 

7 voice message system; and 

8 oontrolling control said: voice message system to delete said retrieved 

9 voice message. 

1 Claim 15 (original): The method of clkim 14, wherein the step of accessing said 

2 voice message system includes: 

3 placing a telephone call to said voice message system over a telq)hone 

4 network; and 

5 sending a control signal^ to said voice message system over said 

6 telephone network causing said retrieved voice message to be deleted from said voice 

7 message system. 

1 Claim 16 (original): The method of claim 1 5, wherein a voice message retrieval and 

2 forwarding device is used to place said call and to send said control signal, the 

3 method further comprising the step of: ] 

4 in responsi^ to receivingisaid E-mail message, operating the voice 

5 message retrieval and forwarding device to delete a copy of the retrieved voice 

6 message from a storage device included in the voice message retrieval and forwarding 

7 device. 
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1 Claim 17 (currently amended): A method of controlling a voice message system, 

2 comprising; 

3 receiving at a commu nication device an E-mail message indicating 

4 that a voice message retrieved from said voice message system and forwarded to a 

5 service subscriber was reviewed; 

6 operating a subscriber computer system to automatically generate said 

7 E-mail message when a user of the subscriber computer system accesses an E-mail 

8 message which includes said retrieved message as an attached audio file; 

9 in response to receiving said automatically generated E-mail message, 

1 0 said com munication device accessing said voice message system by placing a 

1 1 telephone call to said voice message system over a telephone network; and 

12 said communication device sending a control signal to said voice 

13 message system over said telephone network causing said retrieved voice message to 

14 be deleted from said voice message system. 

1 Claims 18-23 (canceled) 
1 

1 Claim 24 (currently amended): A communication device, comprising: 

2 means for accessing a voice message system; 

3 means for retrieving a voice message fi-om the voice message system 

4 over a public telephone network; 

5 means for generating from the retrieved voice message an E-mail 

6 message including the retrieved voice message as an attached audio file; and 
.7 means for sending the E-mail message to a service subscriber. 

1 Claim 25 (original): A device for controlling a voice message system, comprising: 

2 means for receiving an E-mail message indicating that a voice message 

3 retrieved from said voice message system and forwarded to a service subscriber was 

4 reviewed; 
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5 means for accessing said voice message system in response to 

6 receiving said E-mail message; and 

7 means for controlling said voice message system to delete said 

8 retrieved voice message. 

1 Claims 26-28 (canceled) 
1 

1 Claim 29 (cunratly amended): A method of operating a communications device 

2 coupled to a plurality of voice messaging systems, which are physically distinct units 

3 from said commimications device, and to a computer system corresponding to a user 

4 of the communications device, the method comprising the steps of causing the device 

5 to: 

6 aooesfling access the plurality of voice message systems correspondmg 

7 to the user; 

8 r e trieving retrieve voice messages from at least some of the plxirality 

9 of voice message systems; and 

1 0 forwarding forward the retrieved voice messages to said computer 

1 1 system using at least one IP packet per message. 

1 Claim 30 (original): The method ofclaim 29, wherein the step of forwarding the 

2 retrieved messages includes: 

3 generating at least one digital file including audio data; and 

4 transmitting said digital file to said con^>uter system. 

1 Claim 31 (original): The method of claim 30, wherein transmitting said digital file to 

2 said computer system includes: 

3 sending said digital file as an attachment to an E-mail. 
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1 Claim 32 (original): The method of claim 30, wherein said plurality of voice message 

2 systems includes a first voice message system located at a first premises and a second 

3 voice message system located at a second premises which is physically remote fi:om 

4 said first premises. 

1 Claim 33 (original): The method of claim 32, wherein the step of accessing the 

2 plurality of remote voice message systems includes: 

3 initiating a telephone call to the fu^t voice message system. 

1 Claim 34 (original): The method of claim 32, wherein the step of accessing the 

2 plurality of remote voice message systems includes: 

3 establishing a digital communication chaimel between said 

4 communications device and the second voice message system; and 

5 sending at least one IP packet to said second voice message system to 

6 control said second voice message sj^tem. 

1 Claim 35 (original): The method of claim 34, wherein the step of accessing the 

2 plurality of remote voice message systems further includes: 

3 initiating a telephone call to the first voice message system. 
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